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What is Visual Merchandising?

• The process of promoting the sale of products 

by producing a visible store experience that 

urges potential customers to make purchases. 





The sort-of Chapter Outline

• Introduction to Visual Merchandising 

• The role of a visual merchandiser

• Store Design 

• Windows• Windows

• In-Store Visual Merchandising

• Experience Merchandising

• Virtual Visual Merchandising

• VM and display planning



Evaluation

• Assignments (30%) (Individual, in class, and in 

groups)

• Projects (40%: 2 x 20%)

• Test: (30%: 2 x 20%)• Test: (30%: 2 x 20%)



Project 1 (term 1)

• Retail Fresh Food Store Observation Report

– Your job is to develop a visual report on a local 

retail food store. 

– You will have to come and present in class. – You will have to come and present in class. 

– Photo’s, Video, pictures and other visual elements 

will be very important. 

– Ideas: Deli, Coffee shop, Bistro, Take-Away stores 

(Not a large chain store)

– Due: 23 March 2012



Project 1 - Brief

• This project will be done in groups of either 2 
or 3. 

• Find a local food retailer by the 17th of Feb.

• You must first get clearance from me before • You must first get clearance from me before 
you can use the business. 

• Need the owners name, contact details and a 
photo of the store, as well as a written 
motivation as to why you would like to use 
them.  



Project 1 - Brief

• Then you take note of all the different things that 
they do and write them down.

• You also take photos of the store, the food 
stands, the signage, the displays, and so on. 

• You also do interviews with the owner or person • You also do interviews with the owner or person 
in charge of VM and you ask them question 
related to their store and their VM strategies. 

• You ask them what works best and why. 

• A list of questions will be given to you closer to 
the time. 



Project 1 - Brief

• This will be a Power-Point Presentation report 

with an accompanying document explaining 

each slide. 

• You will have to come and present your • You will have to come and present your 

findings in class. 

• You will be marked for both the written report 

and your presentation. 



Project 1 - Brief

• Due: 17 Feb

• A one page hand in.

• At the top your group names. 

• Then a photo of the store.• Then a photo of the store.

• Below the photo, the contact details of the 

owner and the address of the store. 

• Beneath that, an introduction to the store and 

a motivation as to why you chose it. 


